
Learning & Onboarding Guide:

Experiences, Tickets & On Request Products on The Platform

Ad Astra Travel

http://trips.adastravel.com/


The Events & Access page includes a range of destination-based 

services and experiences, such as:

• Excursions & Tours

City tours, cultural outings, and guided experiences

• Experiences

Yacht charters, helicopter tours, and other premium activities

• Museums & Cultural Access

Museum tickets, exhibitions, and cultural venues

• Airport Services

VIP Meet & Greet, Fast Track, and airport assistance

• Availability and confirmation type (instant or on-request) depend on 

the specific product.

What You Can Find on the Events & Access Page

To view available services and tickets, please enter your destination, travel dates, and 
the required details.



On that page, all available services and tickets in Dubai are displayed, 

as Dubai has been selected as the destination, and you can filter the 

results using the options on the left-hand side

Events & Access — Services & Tickets Overview



Please note that some tickets may be marked as On Request due to 

availability restrictions, time-slot control, or additional supplier 

confirmation requirements.

This means that booking confirmation may take some time; however, 

we will do our utmost to confirm it as quickly as possible.

Once you select the ticket you wish to purchase, a 

dedicated page like this will open, allowing you to choose 

the date and time slot, view the ticket description, and 

review any applicable age limitations.

Ticket Access & Booking Conditions



Booking Confirmation 

After confirming the date and time, proceed to enter the 

traveller's details and review the cancellation conditions.

For instant confirmation products, 

once the payment is completed, the 

booking is confirmed immediately 

and a confirmation email is sent.

For on-request products, after payment you 

will receive a confirmation email indicating 

that one or more services are pending 

confirmation. Our team will follow up 

via  the  same email once all services 

are fully confirmed.



On-request products important information 

If you have chosen to split the payment or pay later, this will be stated in the

confirmation email. For on-request products, services can be fully

confirmed only after the second payment has been completed.

Please note that if the second payment is not completed by the stated deadline,

the booking will be automatically cancelled in accordance with the applicable

cancellation terms.
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