Agreement for Tour Operator



	This Contract is made between "AD ASTRA TOURISM CONCIERGE FZCO”, with registered office in Dubai – U.A.E. (hereinafter referred to as the “First Party”) represented by its Managing Director Aydin Yasayacak and ______________________________________________with registered office in__________________________________________________, (hereinafter referred to as the “Second Party”) and here represented by its Director Mrs/Mr________________________ ______________________________________________
as follows:

	
Part 1. The object of Agreement.

1.1. The Parties have agreed to cooperate in the provision of tourism services in full accordance with the provisions of this Contract and its Amendments, based on principles of cooperation and mutual commercial interest.
All rates under this Contract shall be stated in United Arab Emirates Dirhams (AED). Payments may be requested and accepted in United States Dollars (USD) or United Arab Emirates Dirhams (AED), as determined by the First Party and specified on the relevant invoice.

	
Part 2. The Services supplied by the First Party
2.1.The First Party shall provide only those tourism-related and concierge services that have been expressly requested by the Second Party and purchased by or on behalf of the Second Party, as confirmed by the First Party in writing.

	
2.2. The scope, content, dates, and conditions of the services shall be confirmed in advance through written confirmation, booking confirmation, voucher, or invoice issued by the First Party. No services shall be deemed included unless expressly confirmed in writing.
2.3. The First Party shall not be responsible for any services, arrangements, or commitments that were not purchased and confirmed in writing, including any services arranged independently by the Second Party or the end client.
2.4. The First Party does not provide visa services and shall not be responsible for visa issuance, immigration decisions, entry permissions, or any consequences related to travel documentation.
2.5. The First Party may source and fulfil the confirmed services through its own direct contracts and/or approved third-party suppliers, at its sole discretion, provided that the confirmed service level is not materially reduced.

	
2.6. The First Party shall, where relevant to the confirmed services, share general destination-related information with the Second Party upon request. The First Party shall not be responsible for providing legal, regulatory, or immigration advice.

	
2.7 Where accommodation services are purchased and confirmed in writing, the First Party shall coordinate the booking of the accommodation as confirmed by the Second Party. The First Party shall not be responsible for the acts, omissions, or service standards of hotels or other third-party service providers.


	2.8 In the event that the First Party fails to provide any services that were purchased and expressly confirmed in writing, the First Party shall refund to the Second Party the amounts actually refunded by the relevant third-party suppliers.
Any refund shall be subject to the cancellation and refund policies of the relevant third-party suppliers.

	
Part 3. Second Party’s Obligations.

3.1. The Second Party shall provide the First Party with accurate arrival date and time details as soon as such information becomes available. The availability and scope of services shall depend on the information provided and the time of booking confirmation.

3.2. The Second Party shall provide the First Party with accurate client information and travel details only to the extent required for the confirmed services. Any such information shall be provided as soon as it becomes available.

3.3. In the event that required information related to the confirmed services is provided late or is incomplete, the First Party shall not be responsible for any resulting limitations, delays, changes in service availability, or additional costs.

	3.4. The Second Party shall promptly inform the First Party of any changes related to confirmed services, including changes in arrival details or number of persons. Any costs, limitations, or service changes resulting from late notification shall be borne by the Second Party.

	
3.5 The Second Party shall be solely responsible for ensuring that all clients comply with applicable entry, travel, and documentation requirements. The First Party shall not be responsible for any consequences arising from non-compliance.

	
Part 4. Terms of payment and settlements.


	4.1 The Second Party shall make payment to the First Party against an invoice issued by the First Party, either by bank transfer or by card payment via the First Party’s online platform. Payment terms and deadlines shall be strictly as specified in the relevant booking confirmation and/or invoice. Payment must be received by the First Party by the deadline stated therein.


	4.2. In the event that payment is not received by the First Party in accordance with the agreed payment terms, the First Party reserves the right to suspend, modify, or cancel the confirmed services without any liability.

4.3 Any chargeback, payment dispute or payment reversal related to the Second Party or its clients shall be borne by the Second Party. The Second Party shall reimburse the First Party within five (5) business days upon request, including any related fees.

4.4 All agreed rates and fees are inclusive of five percent (5%) United Arab Emirates Value Added Tax (VAT), unless expressly stated otherwise in writing.
Any other applicable government taxes, Tourism Dirham fees, or similar local or statutory charges shall not be included in the agreed rates and shall be payable by the end client directly to the hotel or relevant service provider, where applicable.

	
Part 5. Operations.
5.1. The Parties agree that the Second Party is responsible for ensuring that clients are provided with valid medical insurance for the duration of their trip and are informed on how to use such insurance.Where relevant to the confirmed services, the First Party may provide reasonable assistance and coordination support in case of illness or accident; however, the First Party shall not be responsible for medical treatment, insurance coverage, or related decisions.

	
5.2. The Second Party shall ensure that its clients are informed of and comply with all applicable laws, rules, and regulations of the United Arab Emirates. Any legal violations committed by clients shall be their sole responsibility, and the First Party shall bear no liability in relation thereto.

	

	5.3. The First Party shall not be responsible or liable for any damage, loss, or claims arising from the acts or omissions of the Second Party and/or its clients.

	
5.4. During the term of this Agreement and for twelve  (12) months thereafter, the Second Party shall not directly or indirectly circumvent the First Party by contracting with any supplier introduced or used by the First Party for services under this Agreement. The Second Party shall not solicit such suppliers to cease or reduce cooperation with the First Party. 

5.5 During the term of this Contract, the Second Party shall not make or publish any false, misleading, or defamatory statements regarding the First Party that could reasonably harm its reputation. 

5.6. Each Party represents and warrants that it shall comply with all applicable anti-bribery and anti-corruption laws of the United Arab Emirates and shall not engage in any form of bribery, corruption, or improper inducement in connection with this Contract.

5.7. The Second Party shall indemnify, defend, and hold harmless the First Party, its directors, officers, employees, and agents from and against any and all claims, liabilities, damages, losses, costs, and expenses (including reasonable legal fees) arising out of or in connection with:
(i) any breach of this Contract by the Second Party and/or its clients;
(ii) any negligent act, omission, or willful misconduct of the Second Party and/or its clients; or
(iii) any claim that any information, data, or materials provided by the Second Party infringe or violate the rights of any third party.

5.8. This Contract shall be valid for a period of one (1) year from the date of signature. Either Party may terminate this Contract by providing at least one (1) month’s prior written notice, subject to full settlement of all outstanding amounts payable to the First Party.Unless either Party provides written notice of termination prior to the expiration date, this Contract shall be automatically renewed for successive one-year periods on the same terms and conditions.

	
5.9. The Parties shall use reasonable efforts to resolve any disputes arising out of or in connection with this Contract through amicable negotiations. If such dispute cannot be resolved amicably, it shall be governed by and construed in accordance with the laws of the United Arab Emirates and shall be subject to the exclusive jurisdiction of the courts of Dubai, United Arab Emirates.
5.10. Neither Party shall be liable for any failure or delay in the performance of its obligations under this Contract if such failure or delay results from events beyond its reasonable control, including but not limited to acts of God, natural disasters, war, governmental restrictions, or other force majeure events. The affected Party shall use reasonable efforts to mitigate the effects of such force majeure event.
5.11. Each Party shall process any personal data received under this Contract in compliance with UAE Federal Decree-Law No. 45 of 2021 on the Protection of Personal Data (PDPL). The Second Party confirms that it has obtained all necessary consents from its clients for the lawful sharing of personal data with the First Party for the purposes of performing the confirmed services.

	
5.12. Any changes or amendments to this Contract shall be made in writing and signed by duly authorized representatives of both Parties.

	

5.13. This Contract is signed in  _________________
_____________________ and valid from : _______
“______” ___________________ 20__   .

	

	

	

	

	

	

	

	


BANK DETAILS:                                                                     BANK DETAILS:                                                           


BANK DETAILS AED                                                         
	Account Name:
	AD ASTRA TOURISM CONCIERGE FZCO

	Bank:
	ABU DHABI ISLAMIC BANK

	Address:
	UAE

	Account No.:
	19489825

	IBAN:
	AE900500000000019489825

	Swift Code:
	ABDIAEADXXX

	Corresponding Bank Detail -AED

	Bank Name: 

	Payment Purpose Code: 



BANK DETAILS USD                                                          
	Account Name:
	AD ASTRA TOURISM CONCIERGE FZCO

	Bank:
	ABU DHABI ISLAMIC BANK

	Address:
	UAE

	Account No.:
	19489822

	IBAN:
	AE740500000000019489822

	Swift Code:
	ABDIAEADXXX

	Corresponding Bank Detail -USD

	Bank Name: 

	Payment Purpose Code: 












___________________    					__________________
Signature and stamp of 					Signature and stamp of 

First Party:       						Second Party:
                                                                         
AD ASTRA TOURISM CONCIERGE FZCO
Jumeirah Lakes Towers
Cluster V-JBC2 Tower Unit:2002 
Dubai UAE
TIN:AEDMCC-978054
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