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The Trip Planner widget is located directly on the main page, within the 

Widgets Board — the central navigation area where all primary booking 

modules (Hotels & Villas, Flights, Holidays, Private Jet, Transfers, etc.) are 

displayed.

By clicking the Trip Planner widget, the system opens the planning panel 

where you can select:

• Start date

• Number of guests / rooms

• Nationality

• Flight ticket class

These fields form the foundation of the itinerary and unlock the next step in 

the planning flow.

Step 1. Trip Planner Widget: Your First Step to Building the Itinerary



Step 2. Designing the Journey

After you have filled in all the required details on the main page —you will be 

redirected to the next screen where the trip itinerary is created.

On this page, you can add your origin and select your destination, define 

the number of nights for each stop, and choose whether you want to 

include flights in the itinerary.

The system allows you to build single- or multi-destination routes, adjust each 

segment individually, and visualize your trip on the interactive map. 

Once the basic structure is set, you can continue to the next stage and start 

adding hotels, experiences, and other services.



On the next page, you will be able to view and select the flight options together with the accommodation to choose from. 

Step 3. Flight & Accommodation Selection

At the same time, you will also be presented with a curated list of 

accommodation options, each showing room categories, pricing, 

and included services. This allows you to choose the hotel that best 

matches the client’s preferences and budget.

The platform displays all available departures for your selected dates —

including airlines, schedules, fare types, and pricing — allowing you to 

compare and select the most suitable flight for your client.



After all elements of the trip have been selected — flights, accommodation, transport, and 

destinations — you will be redirected to the Summary Page. This is the final review stage 

where you can refine and complete the itinerary.

On this page, you are able to:

• Add activities to enrich the client’s experience

• Add transfers for seamless movement between airports, hotels, and destinations

• Include your Agency Management Fee if applicable

• Review the full day-by-day itinerary, including flights, hotel details, timings, and 

pricing

Step 4. Summary Page: Review & Enhance the Trip



After the summary is confirmed, you will proceed to the Passenger Details page. 

Here you must enter all traveller information, which will be used not only for the 

accommodation and services but also for issuing flight tickets.

Please ensure that all details — names, surnames, document numbers, dates, and contact 

information — are entered exactly as they appear in the traveller’s passport. Any 

inaccuracies may result in flight ticket issues or refusal at check-in.

You can also add special remarks, comments for the accommodation, and review 

cancellation policies before moving to the final payment stage.

Step 5. Confirming Traveller Information



Step 6. Payment & Confirmation

The final step is the Payment Page, where you can choose how and when 

you would like to complete the booking payment. The platform offers two 

options:

•Pay now – complete the full payment immediately.

•Pay later – settle the remaining balance closer to the cancellation 

deadline. The page clearly displays the exact due date for the deferred 

payment.

Once the payment option is selected and confirmed, the booking will be 

finalized and added to your agency dashboard.



After everything is confirmed, you will be taken to the Booking 

Confirmation Page, where you can view the full details of the 

reservation. From here, you can:

•View the complete itinerary and all included services

•Save the voucher for your records

•Send the voucher to your client directly from the platform

•Track any pending payments and deadlines

•Access the booking reference and microsite

This page serves as the final overview of the trip and provides all 

documents needed to deliver a seamless client experience.

Step 7. Your Journey Is Confirmed
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